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During 9 months of 2023, the total capital increased by about 170 bn AMD or by 12.9%; 
it increased by about 70 bn AMD or 4.9% compared to 30.06.2023.

During 9 months of 2023, the regulatory capital increased by about 3.6 bn AMD or by 0.5%;
it increased by about 2.5 bn AMD or 0.3% compared to 30.06.2023. 

424 436
501

662 693
753

843
890

948

1317

1487

0

200

400

600

800

1000

1200

1400

1600

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 30.09.2023

218
245

304

420
464

505 525 534
570

732 735

0

100

200

300

400

500

600

700

800

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 30.09.2023

MAIN INDICATORS OF THE
 BANKING SYSTEM

TOTAL CAPITAL

REGULATORY CAPITAL

AMD bn

AMD bn

4



ASSETS
AMD bn

NUMBER OF BANKS vs ASSETS

Number of banks (left axis) Assets (right axis)

During 9 months of 2023, the total assets increased by about 380 bn AMD or by 4.5%; 
they increased by 294 bn AMD or 3.5% compared to 30.06.2023. 
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During 9 months of 2023, the loan investments increased by about 640 bn AMD or 15.2%; 
they increased by about 268 bn AMD or 5.9% compared to 30.06.2023.  
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30.09.2023
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LOAN STRUCTURE

* Increase and decrease of loans compared to 30.09.2023
** Specific gravity of loan portfolio of each sector in total loans portfolio 
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AMD

USD

In June 2023, the interest rates of loans provided by banks in AMD 
increased by 0.73 %, comprising 15.18%, compared to December 2022.
The interest rates of loans in USD increased by 0.63%, comprising 9.26%, compared to 
December 2022.
In 01.08.2023, the refinancing interest rate decreased by 0.5% comprising 10.25%, compared 
to 13.12.2022.
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AMD bn

During 9 months of 2023, the investments in securities decreased by about 110 bn AMD 
or by 5.38%; they increased by 41 bn AMD or by 2.5% compared to 30.06.2023.  
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During 9 months of 2023, the total deposits increased by about 258 bn AMD or 5%; 
they increased by 197 bn AMD or 3.8% compared to 30.06.2023.  

During 9 months of 2023, the total liabilities increased by about 210 bn AMD or 3%; 
they increased by 224 bn AMD or by 3.2% compared to 30.06.2023. 
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The interest rates of deposits attracted by banks in AMD decreased by 0.02% 
in September 2023, comprising 9.74%, compared to December 2022.
The interest rates of deposits in USD decreased by 0.06%, comprising 4.08% 
compared to December 2022.
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During 9 months of 2023, the deposits of non-residents decreased by about 142 bn AMD 
or 9.9%, and compared to 30.06.2023 –by 21 bn AMD or 1.6%.

During 9 months of 2023, the deposits of residents increased by about 401 bn AMD or 
10.9%, and compared to 30.06.2023 - by 219 bn AMD or 5.7%.
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During 9 months of 2023, the interest income comprised 537 575 mln AMD; 
it increased by 107 352 mln AMD or 25% compared to the same time-period of 2022.  
During 9 months of 2023, the non-interest income comprised 191 515 mln AMD; it 
decreased by 120 432 mln AMD or 38.6% compared to the same time-period of 2022.   

During 9 months of 2023, the banking system provided profit of 215 bn AMD, it increased 
by 21.3 bn AMD or 11% compared to the same time-period of 2022.  

AMD mln

AMD bn

PROFIT

INTEREST AND NON-INTEREST INCOME
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During 9 months of 2023, ROE decreased by 0.75%, and ROA by 0.1%.

ROA, ROE
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30.09.2023

NUMBER OF BANKS BRANCHES
 IN YEREVAN AND REGIONS

30.09.2023

* Increase in number of bank branches and the average number of employees during 9 months of 2023.

** Increase in number of bank branches and the average number of employees 
compared to the same time-period of the previous year.

523 (   4.6%)* 14 875 (   11.7%)*

2013 2023

488 branches 523 branches

7.1%

2013 2023

11 405 branches 14 875 branches

30.4%

YEREVAN

REGIONS

261 (   5.7%)**

262 (   7.4%)**

NUMBER OF BANK BRANCHES AND
 AVERAGE NUMBER OF EMPLOYEES

NUMBER OF BANK BRANCHES AVERAGE NUMBER OF EMPLOYEES
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In August 2023, the number of banks customers increased by 466 257 or 11.8% 
compared to December 2022.
-Physical persons increased by 439 618 or 11.6%
-Legal entities increased by 26 639 or 16.4%.

In August 2023 the customers’ accounts increased by 1 050 322 or 13.4% compared to 
December 2022.
-Accounts of physical persons increased by 995 230 or 13.3%;
-Accounts of legal entities increased by 55 092 or 15.7%.

ACCOUNTS

BANKS CUSTOMERS

BANKS CUSTOMERS ACCOUNTS

* NOTE: If a customer has accounts in more than one bank, the same customer is 
included in the number of customers as many times (more than once)

Physical persons Legal entities Total

Physical persons Legal entities Total
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During 9 months of 2023, the number of payment cards comprised 3 578 450; it increased 
by 394 961 or 12.4% compared to 2022. 

In the first quarter of 2023, the number of payment cards increased by 2 600 702 or 266% 
compared to 2011.  
v

23.8%

23.4%

46.3%

6.5%
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During 9 months of 2023, the number of card transactions comprised 279 793 842; 
it increased by 144 979 806 or 107.5% compared to the same time-period of 2022.

Unit

During 9 months of 2023, the volume of card transactions comprised 4 769 259 mln AMD; 
it increased by 1 517 592 mln AMD or 46.7% compared to the same time-period of 2022.  
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During 9 months of 2023, the average volume of 1 cash transaction decreased by 16 769 
or 31.7%, and the average volume of 1 non-cash transaction increased by 1 328 or 12%.
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During 9 months of 2023, the transactions in RA with cards issued by RA banks 
increased by 126 569 624 or 111.6% compared, to the same time-period of 2022.  

During 9 months of 2023, the transactions in abroad with cards issued by RA banks 
increased by 7 708 204 or 77.9%, compared to the same time-period of 2022.   

During 9 months of 2023, the transactions in RA with cards issued by foreign banks 
increased by 10 701 878 or 92.7% compared to the same time-period of 2022.  

NUMBER OF CARD TRANSACTIONS

TRANSACTIONS IN RA WITH CARDS ISSUED BY RA BANKS

TRANSACTIONS IN ABROAD WITH CARDS ISSUED BY RA BANKS

TRANSACTIONS IN RA WITH CARDS ISSUED BY FOREIGN BANKS
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During 9 months of 2023, the volume of transactions in RA with cards issued by RA 
banks increased by 1 241 215 mln AMD or 45.6% compared to the same time-period of 
2022.  

During 9 months of 2023, the volume of transactions in abroad with cards issued by RA 
banks increased by 227 254 mln AMD or 78% compared to the same time-period of 
2022.  

During 9 months of 2023, the volume of transactions in RA with cards issued by 
foreign banks increased by 49 120mln AMD or 20.6% compared to the same 
time-period of 2022.  
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VOLUME OF CARD TRANSACTIONS
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* During 9 months of 2023, increase and decrease of the number of ATMs and POS terminals

(Number and volume of card transactions by means of service in January-September 2023, 
compared to the same time-period of 2022).  
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In January-September 2023 the volume of receipts from abroad increased by about 802 
mln USD or 23.2% compared to the same time-period of 2022. 
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In January-September 2023 the volume of transfers abroad increased by about 1 202 mln 
USD or 69.3% compared to the same time-period of 2022. 
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In January-September 2023 the volume of transfers (net inflow) of physical persons 
decreased by about 400 mln USD or 23.1% compared to the same time-period of 2022. 
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In January-September 2023, 17 RA commercial banks generated tax payments of 111.8 bn 
AMD, which was 8.8% in total volume. It increased by 65.3 bn AMD or 140.4% compared to 
the same time-period of the previous year. 

The average of total taxes paid by RA commercial banks in January-September 2023 exceeds 
more than 5 times the average of other taxpayer organizations indicators, and compared with 
the same time period of 2022-around 2.6 times. The average indicator of direct taxes paid by 
commercial banks per bank exceeded the average indicator of other taxpayers more than 17 
times, and compared with the same time period of 2022-around 8 times.
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*In 2023, 17 banks out of 18 commercial banks were included
 in the list of top 1000 large taxpayers
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