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MAIN INDICATORS OF THE

BANKING SYSTEM

TOTAL CAPITAL
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During 9 months of 2023, the total capital increased by about 1770 bn AMD or by 12.9%;
it increased by about 70 bn AMD or 4.9% compared to 30.06.2023.
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During 9 months of 2023, the regulatory capital increased by about 3.6 bn AMD or by 0.5%;

it increased by about 2.5 bn AMD or 0.3% compared to 30.06.2023.
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During 9 months of 2023, the total assets increased by about 380 bn AMD or by 4.5%;

they increased by 294 bn AMD or 3.5% compared to 30.06.2023.
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During 9 months of 2023, the loan investments increased by about 640 bn AMD or 15.2%;

they increased by about 268 bn AMD or 5.9% compared to 30.06.2023.
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LOAN STRUCTURE
30.09.2023

AMD bn

CONSUMER LOANS

1040 846(-16%)*

MORTGAGE
COMMUNICATION 996 393 (-17%)
102 120 (-19%)

OTHER

169 178 (-9.15%)

AGRICULTURE TRADE

260 175(~14.9%) 529 533 (~13%)

CUSTOMER SERVICE
300 208 (- 20%) INDUSTRY
484 334 (~5.9%)
FINANCIAL SECTOR

392 967(-56%)

CONSTRUCTION

443 819 (~27%)

* Increase and decrease of loans compared to 30.09.2023
** Specific gravity of loan portfolio of each sector in total loans portfolio

LOANS TO

OTHER FINANCIAL

LOANS TO ORGANIZATIONS AND

LOANS TO ECONOMY PHYSICAL PERSONS DEPOSITS
2 022 bn AMD 2 291 bnh AMD 597 bn AMD
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INTEREST RATES OF LOANS
PROVIDED BY BANKS
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SECURITIES ISSUED BY BANKS
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AMD bn
1889
1780
1230
925
3
557 i I

2017 2018 2019 2020 2021 2022 30.09.2023

During 9 months of 2023, the investments in securities decreased by about 110 bn AMD

or by 5.38%; they increased by 41 bn AMD or by 2.5% compared to 30.06.2023.
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LIABILITIES
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During 9 months of 2023, the total liabilities increased by about 210 bn AMD or 3%;

they increased by 224 bn AMD or by 3.2% compared to 30.06.2023.

DEPOSITS

AMD bn
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During 9 months of 2023, the total deposits increased by about 258 bn AMD or 5%;

they increased by 197 bn AMD or 3.8% compared to 30.06.2023.
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SHARE OF DEPOSITS IN AMD AND FOREIGN

CURRENCY IN TOTAL DEPOSITS
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INTEREST RATES OF DEPOSITS
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DEPOSITS OF RESIDENTS

AMD bn
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During 9 months of 2023, the deposits of residents increased by about 401 bn AMD or
10.9%, and compared to 30.06.2023 - by 219 bn AMD or 5.7%.

DEPOSITS OF NON-RESIDENTS
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During 9 months of 2023, the deposits of hon-residents decreased by about 142 bn AMD
or 9.9%, and compared to 30.06.2023 -by 21 bn AMD or 1.6%.
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PROFIT

AMD bn
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During 9 months of 2023, the banking system provided profit of 215 bn AMD, it increased

by 21.3 bn AMD or 11% compared to the same time-period of 2022.

INTEREST AND NON-INTEREST INCOME
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H Interest Income Bl Non-interest Income

During 9 months of 2023, the interest income comprised 537 575 min AMD;
it increased by 107 352 min AMD or 25% compared to the same time-period of 2022.

During 9 months of 2023, the non-interest income comprised 191 515 min AMD; it
decreased by 120 432 mln AMD or 38.6% compared to the same time-period of 2022.
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BASIC NORMS
30.09.2023

CAPITALISATION NORMS
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PROFITABILITY INDICATORS
30.09.2023

RETURN ON ASSETS [CTYY]
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RETURN ON EQuUITY [GT13]
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During 9 months of 2023, ROE decreased by 0.75%, and ROA by 0.1%.

3UsUUSULk RULLLNP UPNHB3NFL 'I 5
UNION OF BANKS OF ARMENIA COKO3 BAHKOB APMEHU



NUMBER OF BANK BRANCHES AND
AVERAGE NUMBER OF EMPLOYEES

30.09.2023

R
=i 14 875
. 523 (-46%r (- M.7%)"
NUMBER OF BANK BRANCHES AVERAGE NUMBER OF EMPLOYEES
488 branches 523 branches 11 405 branches 14 875 branches
” a 71% / a 30.4%
2013 2023 2013 2023

* Increase in number of bank branches and the average number of employees during 9 months of 2023.

IN YEREVAN AND REGIONS
30.09.2023

‘ NUMBER OF BANKS BRANCHES

261 (~ 5.7%)**

DL YEREVAN

-

-

1 2062 (-74%)"

EEER.  REGIONS

** Increase in number of bank branches and the average number of employees
compared to the same time-period of the previous year.
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ACCOUNTS

BANKS CUSTOMERS

* NOTE: If a customer has accounts in more than one bank, the same customer is
included in the number of customers as many times (more than once)

4500 000 M Physical persons M Legal entities M Total
4 000 000
3500 000
3000000 (o]
2500 000
2 000 000
1500 000
1000 000 1822 965 2250 488 2496 558 2496 489 2660 149 3280 756 3791323
500 000
0
2013 2014 2015 2016 2017 2018 2022 31.08.2023

1899 204 2267 152 m 2413949 2414389 2747 345 m m m m 4419689

In August 2023, the number of banks customers increased by 466 257 or 11.8%
compared to December 2022.

-Physical persons increased by 439 618 or 11.6%
-Legal entities increased by 26 639 or 16.4%.

BANKS CUSTOMERS ACCOUNTS

407 097

9 000 000 B Physical persons M Legal entities M Total

8 000 000

7000 000

6 000 000

5000000

4000 000

3000000

2 000000 4368 596 4984 684 6034 936 6 428 695 7 502 989 8498 219
1000000

¢}

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 31.08.2023

m 3910065 4191464 4553107 4543 889 5170151 m 6265944 6687 043 7 854994 8905316

In August 2023 the customers’ accounts increased by 1 050 322 or 13.4% compared to
December 2022.

-Accounts of physical persons increased by 995 230 or 13.3%;
-Accounts of legal entities increased by 55 092 or 15.7%.
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RA BANKS PARTICIPATION
IN PAYMENT SYSTEMS

* Number of banks participating in certain payment system
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NUMBER OF PAYMENT CARDS

H ARCA H VISA i Master Card i Other cards

6.5%

23.4%

mastercard

23.8%

46.3%

The number of payment cards as for 30.09.2023
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0
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 30.09.2023

During 9 months of 2023, the number of payment cards comprised 3 578 450; it increased
by 394 961 or 12.4% compared to 2022.

In the first quarter of 2023, the number of payment cards increased by 2 600 702 or 266%
compared to 2011.
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CARD TRANSACTIONS

Quantity Unit
g
-]
M
2
300 000 000 . Py
: R
~ '
g '
250 000 000 © '
& '
© ]
Q ]
200 000 000 2 ‘
ot :
q- 1
. i
150 000 000 2 M '
o — !
& a '
Q @ a |
100 000 000 ~ © N © L] 2 !
o M =) 3 = & N |
¢ £ = o 1 8 8 :
o ‘.‘d I\I © n 3 '
50 000 000 b @ o a8 © I '
o 3 ~N M I '
~ N '
0 . l I I I !
M N wn (] ) -] )] o a N M
- - - - - - - ~ o~ o
Q Q Q Q Q Q Q Q Q < 8
3
2

During 9 months of 2023, the number of card transactions comprised 279 793 842;

it increased by 144 979 806 or 107.5% compared to the same time-period of 2022.
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During 9 months of 2023, the volume of card transactions comprised 4 769 259 min AMD;

it increased by 1 517 592 min AMD or 46.7% compared to the same time-period of 2022.

3U3UUSULP PULUGNP UPNHB3NEL 20
UNION OF BANKS OF ARMENIA COKO3 BAHKOB APMEHWU



NUMBER OF CARD TRANSACTIONS
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e Cash = Non-cash
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VOLUME OF CARD TRANSACTIONS
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AVERAGE VOLUME OF 1 CARD TRANSACTION
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During 9 months of 2023, the average volume of 1 cash transaction decreased by 16 769

or 31.7%, and the average volume of 1 non-cash transaction increased by 1328 or 12%.
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A

NUMBER OF CARD TRANSACTIONS

TRANSACTIONS IN RA WITH CARDS ISSUED BY RA BANKS
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During 9 months of 2023, the transactions in RA with cards issued by RA banks

increased by 126 569 624 or 111.6% compared, to the same time-period of 2022.

TRANSACTIONS IN ABROAD WITH CARDS ISSUED BY RA BANKS
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During 9 months of 2023, the transactions in abroad with cards issued by RA banks

increased by 7 708 204 or 77.9%, compared to the same time-period of 2022.

TRANSACTIONS IN RA WITH CARDS ISSUED BY FOREIGN BANKS

25000 000 : 22 250 674
20 000 000 17 936 385 |
15 000 000 E
10 877 718 '
10 000 000 '
5171085 ;
5000 000 . '
o '

2020 2021 2022 30.09.2023

During 9 months of 2023, the transactions in RA with cards issued by foreign banks

increased by 10 701 878 or 92.7% compared to the same time-period of 2022.
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A

VOLUME OF CARD TRANSACTIONS

TRANSACTIONS IN RA WITH CARDS ISSUED BY RA BANKS
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During 9 months of 2023, the volume of transactions in RA with cards issued by RA

banks increased by 1 241 215 mln AMD or 45.6% compared to the same time-period of
2022.

TRANSACTIONS IN ABROAD WITH CARDS ISSUED BY RA BANKS
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During 9 months of 2023, the volume of transactions in abroad with cards issued by RA

banks increased by 227 254 min AMD or 78% compared to the same time-period of
2022.

TRANSACTIONS IN RA WITH CARDS ISSUED BY FOREIGN BANKS
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During 9 months of 2023, the volume of transactions in RA with cards issued by

foreign banks increased by 49 120min AMD or 20.6% compared to the same
time-period of 2022.
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‘ CARD TRANSACTION BY MEANS OF SERVICE

M via ATMs M via POS terminals

14.5%

~15.4%

41.4%

~136.1%

NUMBER

44%

~152.1%

H in Internet environment

VOLUME

(Number and volume of card transactions by means of service in January-September 2023,
compared to the same time-period of 2022).

‘ ATMs and POS-TERMINALs
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’,
&979 004 e

A 27%

NUMBER OF POS-TERMINALs

6 834 terminals 79 004 terminals

f 4 1056%

2013

2023

* During 9 months of 2023, increase and decrease of the number of ATMs and POS terminals
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TRANSFERS

TRANSFERS OF PHYSISCAL PERSONS THROUGH
THE ARMENIAN BANKING SYSTEM BY COUNTRIES

Receipts from abroad
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In January-September 2023 the volume of receipts from abroad increased by about 802

min USD or 23.2% compared to the same time-period of 2022.
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TRANSFERS OF PHYSISCAL PERSONS THROUGH
THE ARMENIAN BANKING SYSTEM BY COUNTRIES

Transfers abroad
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In January-September 2023 the volume of transfers abroad increased by about 1202 min

USD or 69.3% compared to the same time-period of 2022.
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TRANSFERS OF PHYSISCAL PERSONS THROUGH
THE ARMENIAN BANKING SYSTEM BY COUNTRIES

Net Inflow
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In January-September 2023 the volume of transfers (net inflow) of physical persons

decreased by about 400 mIn USD or 23.1% compared to the same time-period of 2022.
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TAXES

TOTAL AND DIRECT TAXES PAID BY
RA COMMERCIAL BANKS

*In 2023, 17 banks out of 18 commercial banks were included

in the list of top 1000 large taxpayers AMD min
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In January-September 2023, 17 RA commercial banks generated tax payments of 111.8 bn
AMD, which was 8.8% in total volume. It increased by 65.3 bn AMD or 140.4% compared to
the same time-period of the previous year.

AVERAGE OF TAXES PAID BY COMMERCIAL
BANKS OF RA AND OTHER ORGANIZATIONS
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The average of total taxes paid by RA commercial banks in January-September 2023 exceeds
more than 5 times the average of other taxpayer organizations indicators, and compared with
the same time period of 2022-around 2.6 times. The average indicator of direct taxes paid by

commercial banks per bank exceeded the average indicator of other taxpayers more than 17
times, and compared with the same time period of 2022-around 8 times.
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Address: 6th floor, Koryun 19a, Yerevan 0009, Republic of Armenia
Tel: +374 10 52 77 31
URL: www.uba.am
FB: www.facebook.com/ubarmenia
E-mail: uba@uba.am
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