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MAIN INDICATORS OF THE

BANKING SYSTEM

TOTAL CAPITAL

AMD bn
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In the first quarter of 2023, the total capital increased by about 55 bn AMD or by 4.2%;
it increased by about 249 bn AMD or 22.2% compared to 31.03.2022.
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In the first quarter of 2023, the regulatory capital increased by about 1 bn AMD or by 0.14%;

it increased by about 41 bn AMD or 5.9 % compared to 31.03.2022.
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In the first quarter of 2023, the total assets increased by about 63 bn AMD or 0.8%;

they increased by 1222 bn AMD or 16.9% compared to 31.03.2022.

NUMBER OF BANKS vs ASSETS
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LOAN INVESTMENTS
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In the first quarter of 2023, the loan investments increased by about 180 bn AMD

or 4.3%; they increased by about 266 bn AMD or 6.5% compared to 31.03.2022.

SHARE OF LOANS IN AMD AND FOREIGN

CURRENCY IN TOTAL LOANS
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LOAN STRUCTURE
31.03.2025

AMD bn

CONSUMER LOANS

928 588 (~3.7%)"

MORTGAGE

COMMUNICATION 897 748 (-5.69%)
90 408(-5%)
OTHER @
166 449 (-7.39%) @
AGRICULTURE FIELD INDUSTRY

235 770 (- 418%) 517 529 (- 0.61%)

CUSTOMER SERVICE 6
251 039 (~0.61%) TRADE
486 942 (-3.68%)
FINANCIAL SECTOR

321 259 (~13.6%)

CONSTRUCTION

370 294 (~5.92%)

* Increase and decrease of loans compared to 31.03.2022
** Specific gravity of loan portfolio of each sector in total loans portfolio

LOANS TO

OTHER FINANCIAL

LOANS TO ORGANIZATIONS AND

LOANS TO ECONOMY PHYSICAL PERSONS DEPOSITS
1858 bnh AMD 2 099 bh AMD 533 bn AMD
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INTEREST RATES OF LOANS
PROVIDED BY BANKS
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SECURITIES ISSUED BY BANKS
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INVESTMENTS IN SECURITIES

925
73
557 605 I
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In the first quarter of 2023, the investments in securities decreased by about

1889

1230 |

2021 2022

AMD bn

357

31.03.2023

AMD bn

1842

31.03.2023

659 bn AMD or 53.6%; they increased by 560 bn AMD or 43.7% compared to 31.03.2022.
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In the first quarter of 2023, the total liabilities increased by about 7 bn AMD or 0.1%;
they increased by 972.6 bn AMD or 15.9% compared to 31.03.2022
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7084
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DEPOSITS
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5092

In the first quarter of 2023, the total deposits increased by about 31 bn AMD or 0.6%;

they increased by 1109 bn AMD or 27.8% compared to 31.03.2022.
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SHARE OF DEPOSITS IN AMD AND FOREIGN

CURRENCY IN TOTAL DEPOSITS
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INTEREST RATES OF DEPOSITS

AMD

20.00

15.00
10.00

5.00
0.00

20-€20C
60-¢¢0C
¥0-cz0c
T1-120C
90-T20¢C
T0-Tz0cC
80-0¢0C
€0-0¢0¢
0T-6T0C
S0-6T0¢
¢T-810¢
£0-810C
¢0-810¢
60-£10C
¥0-L10C
11-910¢
90-9T0¢
T0-910C
80-S10C
€0-ST0C
0T-¥10C
SO-¥10¢
C¢1-€10C
L0-€10C
C0-€T0C
60-¢10C
¥0-¢10C
TT-110C
90-110C
10-TT0C
80-0T0¢C
€0-0T0C
01-600C
§0-600¢
1-800C
£0-800C
¢0-800¢
60-L00C
¥0-£00C
T1-900C
90-900¢
T0-900¢
80-500C
€0-500¢
0T-¥00C
S0-¥00¢
¢T-€00¢
£0-€00C
20-€00C
60-¢00C
¥0-¢00¢
T1-100C
90-T00C
T0-100C

usbD

12.00
10.00

8.00
6.00
4.00

2.00
0.00

¢0-€20¢
60-7¢0¢
¥0-¢c0C
T1-Te0c
90-1¢0C
T0-TC0C
80-020¢
£0-0¢0¢
0T-610¢C
S0-6T0C
¢1-810¢
£0-810C
¢0-810¢
60-L10¢
¥0-L10C
T1-910¢
90-910¢
T0-9T0¢
80-ST10¢
€0-ST0¢
0T-¥10C
S0-v10¢
CT-€10¢
L0-€10C
C0-€T0C
60-¢T0¢
0-210¢C
TT-110C
90-T10C
T0-TT0C
80-0T0C
€0-0T0¢
01-600C
S0-600¢
C1-800¢
£0-800¢
20-800¢
60-£00¢
¥0-L00C
T1-900¢
90-900¢
T0-900¢
80-500¢
€0-500¢
0T-¥00¢C
S0-700¢
¢1-€00¢
£0-€00C
¢0-€00¢
60-200¢
¥0-2¢00¢
T1-T00¢
90-T00C
T0-T00C

1g]

d by 0.1%

increase

AMD

in
9.9%, compared to December 2022.

(]
X
[«
@©
o}
>
o}
©
Q
frr}
(S}
©
po
-
-
©
(%]
5=
(2]
[e]
o
()
©
Y
o
w0
Q
e}
@©
-
-
0
Q
-
(]
e}
k=
Q
L
==

, comprising

March 2023

The interest rates of deposits in USD decreased by 0.3%, comprising 3.8%

compared to December 2022.

1
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DEPOSITS OF RESIDENTS

AMD bn
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3000
2000
- 950 1169
1000 587 i
o—
0
2010 20m 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 31.03.2023

In the first quarter of 2023, the deposits of residents increased by about 121 bn AMD or

3.3%, and compared to 31.03.2022 - by 657 bn AMD or 20.8%.

DEPOSITS OF NON-RESIDENTS

AMD bn

1500 1428

1000

464
500 L
261 262

31.12.2010 31.12.20T11 31.12.2012 31.12.2013 31.12.2014 31.12.2015 31.12.2016 31.12.2017 31.12.2018 31.12.2019 31.12.2020 31.12.2021 31.12.2022

In the first quarter of 2023, the deposits of non-residents increased by about 548 bn

AMD or 62.3%, and compared to 30.09.2022 - by 306 bn AMD or 27.3%.
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PROFIT
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In the first quarter of 2023, the banking system provided profit of 70 bn AMD, it increased
by 37.5 bn AMD or 115.4% compared to the same time-period of 2022.

INTEREST AND NON-INTEREST INCOME
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M Interest income M Non-interest Income

In the first quarter of 2023, the interest income comprised 168 408 min AMD;
it increased by 31 336 min AMD or 22.9% compared to the same time-period of 2022.

In the first quarter of 2023, the non-interest income comprised 64 503 min AMD;
it increased by 6 446 min AMD or 11.1% compared to the same time-period of 2022.
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BASIC NORMS
31.03.2025

CAPITALISATION NORMS
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PROFITABILITY INDICATORS
31.035.2025

REUTRN ON AsSETS [CEYM RETURN ON EQUITY [CTI3]

3.37% 21.29%

ROA, ROE
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10.00
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5.00 3.40%
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w% o560 096%  0.82% 1.21% .35% 0.93% 29%
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e ROA e=== ROE

During 3 months of 2023, the ROE decreased by 0.76%, and ROA decreased by 0.13%.
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NUMBER OF BANK BRANCHES AND
AVERAGE NUMBER OF EMPLOYEES

31.03.2023

S

[777

551 (-oer £O 13 524 (150

NUMBER OF BANK BRANCHES AVERAGE NUMBER OF EMPLOYEES
430 branches 551 branches 9 147 employees 13 524 employees
/ a 28.1% M A 47.8%
2010 2022 2010 31.03.2023

* Increase in number of bank branches and the average number of employees during 3 months of 2023

SPECIFIC WEIGHT OF THE

PLACE OF RESIDENCE EY RESIDENCES 100 THOUSAND POPULATION  EACH RESIDENCE IN TOTAL

YEREVAN 258 23.6 47%
KOTAYK 45 17.9 8.2%
SHIRAK 40 17.4 7.2%

LORI 32 15.2 6%

SYUNIK 27 20.0 5%
GEGHARKUNIK 26 N4 4.9%
ARARAT 25 9.7 4.7%
ARMAVIR 24 9.1 4.5%
TAVUSH 23 19.2 4.3%
ARAGATSOTN 19 15.2 3.6%
VAYOTS DZOR 14 29.4 2.6%
ARTSAKH 18 15.0 3.4%
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ACCOUNTS

BANKS CUSTOMERS

* NOTE: If a customer has accounts in more than one bank, the same customer is
included in the number of customers as many times (more than once)

4500 000 M Physical persons M Legal entities M Total
4 000 000
115 159
104 9262
3500 000 98 51
3000000 -l
2 500 000 —
75 239
2 000 000 72 536
69 628
1500000
1000 000
500 000 1068 589 M 1288177 1822 965 2 250 4882 496 558 [ 2 496 489 [l 2 660 149 3280756
0

2009 2010 2021 2022 28 .02.2023

1135733 11378121357 805 m 1899204 2267 152 m 2413949 |1 2 414 389 [l 2 747 345 m m 4080633

In February 2023, the number of banks customers increased by 127 201 or 3.2%
compared to December 2022.

-Physical persons increased by 120 726 or 3.2%
-Legal entities increased by 6 475 or 4%.

BANKS CUSTOMERS ACCOUNTS

340 812
8000000 = M Physical persons M Legal entities M Total
258 348
7000 000 2311008
217 974
6 000 000 | 185 467
1651057
5000 000 175 861
175 492
4000 000 167 000
157 544
134 847
2 000 000
1000 000
2 068 721 4 368 596 4 984 684 6 034 93606 428 695]7 310 686
0]
31.12.2009 31.12.2010 3132.201 3112.2012 3112.2013 31.12.2014 31.12.2015 31.12.2016 31.12.2017 31.12.2018 31.12.2019 31.12.2020 3112.2021 30.11.2022

In November 2022 the customers’ accounts increased by 964 455 or 14.4% compared to
December 2021.

-Accounts of physical persons increased by 881 991 or 13.7%;
-Accounts of legal entities increased by 82 464 or 31.9%.
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RA BANKS PARTICIPATION
IN PAYMENT SYSTEMS

* Number of banks participating in certain payment system
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NUMBER OF PAYMENT CARDS

H ARCA H VISA i Master Card i Other cards

6.3%

mastercard
22.7% 24.3%

The number of payment cards as for 31.03.2023

4 000 000
3500 000
3000000
2 500 000
2000000
1500 000 ——

Mz 735 1624057 1729357 1570758 1714 679
1000 000 1318 010

500 000 977 748
o]

3364910
3183 489

2390376 2496595 2702657

2024 070

20m 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022  31.03.2023

In the first quarter of 2023, the number of payment cards comprised 3 364 910; it increased
by 181 421 or 5.7% compared to 2022.

In the first quarter of 2023, the number of payment cards increased by 2 387 162 or 244.1%
compared to 2011.
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CARD TRANSACTIONS

Quantity Unit
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In the first quarter of 2023, the number of card transactions comprised 80 137 081; it increased

by 40 373 779 or 101.5% compared to the same time-period of 2022.

Volume AMD miln

5000000
4 500 000
4 000 000
3500 000
3000000
2500 000

1932 804

1576 818

2000000

1500 000

1000 000

500 000

(o}

2019 I : 6 127

2020 N 2 751 077

2021 I s 531235

2022 I, < 753 707

201 I 735178

2012 I 990 369

2013 [ 1108 032
2014 I 274806
2015 [ 1440 055
2016 I 1 <10 268
2017 I

2013 I

2010 M 558 350

31.03.2023 I 1 423 046

In the first quarter of 2023, the volume of card transactions comprised 1423 046 min AMD;

it increased by 517 955 mln AMD or 57.2% compared to the same time-period of 2022.
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NUMBER OF CARD TRANSACTIONS

Unit

160 000 000
140 000 000
120 000 000
100 000 000
80 000 000
60 000 000
40 000 000

20 000 000

I 60 966 002
B 16 820 153
I <3 316 928

R N 137 942 545

I 52 579 697
N 50 440 338
5 I 85 108 481

I :: 582783
I 31146 085

I 10 088217

| 1203 498

Bl 12 715 829

| 1850 894

[l 15 995 066
1 2806175

I 17 044 340
I 3 496 610
I 20 257 518
l 4565205
I 23 642 997
B 6104 910

W 8195 997

I 10 998 472
I 18 014158

]

~ [ 23 089 951

3

» I 25 234703
S

» [ 30 110 602
®

S I 36 715 391
N

o

N
=]
=
=)
N
=]
=
N
=]
=
N
N
=]
=
w
N
o
=
*
N
=]
=
u

2019 20:

N
=]

314

o

3.2023

|
0O
Q
)
>

Bl Non-cash

100

90 89% 87% ab%%
———— 83% 82%

79% 79%
80 °

70
60
50
40
30
20

10 — 15% 17% 18%

1% 13%

2010 20m 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 31.032023

e Cash e Non-cash

3U3UUSULP PULYLNP UPNFB3NFL 21
UNION OF BANKS OF ARMENIA COKO3 BAHKOB APMEHWU



VOLUME OF CARD TRANSACTIONS
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AVERAGE VOLUME OF 1 CARD TRANSACTION
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In the first quarter of 2023, the average volume of 1 cash transaction decreased by 2 807

or 5.3%, and the average volume of 1 non-cash transaction decreased by 137 or 1.2%.
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A

NUMBER OF CARD TRANSACTIONS

TRANSACTIONS IN RA WITH CARDS ISSUED BY RA BANKS
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In the first quarter of 2023, the transactions in RA with cards issued by RA banks

increased by 32 055 336 or 95.8% compared, to the same time-period of 2022.

TRANSACTIONS IN ABROAD WITH CARDS ISSUED BY RA BANKS
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In the first quarter of 2023, the transactions in abroad with cards issued by RA banks

increased by 2 141 493 or 65%, compared to the same time-period of 2022.

TRANSACTIONS IN RA WITH CARDS ISSUED BY FOREIGN BANKS
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In the first quarter of 2023, the transactions in RA with cards issued by foreign banks

increased by 3 176 950 or 105.2% compared to the same time-period of 2022.
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A

VOLUME OF CARD TRANSACTIONS

TRANSACTIONS IN RA WITH CARDS ISSUED BY RA BANKS
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In the first quarter of 2023, the volume of transactions in RA with cards issued by RA

banks increased by 391 579 min AMD or 50.4% compared to the same time-period of
2022.

TRANSACTIONS IN ABROAD WITH CARDS ISSUED BY RA BANKS
AMD mlin.
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In the first quarter of 2023, the volume of transactions in abroad with cards issued by

RA banks increased by 106 114 min AMD or 159.2% compared to the same time-period
of 2022.

TRANSACTIONS IN RA WITH CARDS ISSUED BY FOREIGN BANKS
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In the first quarter of 2023, the volume of transactions in RA with cards issued by
foreign banks increased by 20 262 min AMD or 32.4% compared to the same

time-period of 2022.
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‘ CARD TRANSACTION BY MEANS OF SERVICE

M via ATMs M via POS terminals H in Internet environment

41.5%

~112.4%

NUMBER

VOLUME

43%

~165.9%

(Number and volume of card transactions by means of service in January-March 2023,

compared to the same time-period of 2022).

‘ ATMs and POS-TERMINALs

5
1620 1% @ 73 819 (.zr55%

NUMBER OF ATMs NUMBER OF POS-TERMINALs
819 ATMs 1620 ATMs 3730 terminals 73 819 terminals
e A 97.8% f A 1879%
2010 2023 2010 2023

* The increase and decrease in humber of ATMs and POS-terminals in the first quarter of 2023
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TRANSFERS

TRANSFERS OF PHYSISCAL PERSONS THROUGH
THE ARMENIAN BANKING SYSTEM BY COUNTRIES

Receipts from abroad

i N
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In January-March 2023 the volume of receipts from abroad increased by about 1 021 min

$oamin. )

USD or 182% compared to the same time-period of 2022.

USD min.

6 000
5190

5000
4 000

3000
1960 2238 2296 oy 1959 1g4 2109

'
'

2000 1626 1621 1526 1756 1786 ' 1582
o) !

2010 20m 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 31.03.2023
800
.00 Receipts from abroad by months T4
600
500
400
300
500 5o 168 175 200 198 194
n2 132
100
(0]
Jan Feb March Aprii  May June July Aug Sep Oct Nov Dec  Jan Feb March Aprii  May June July Aug Sep Oct Nov Dec  Jan Feb  March
2021 2022 2023

3U3UUSULP PULLUGNP UPNFB3NHL 26
UNION OF BANKS OF ARMENIA COKO3 BAHKOB APMEHWU



TRANSFERS OF PHYSISCAL PERSONS THROUGH
THE ARMENIAN BANKING SYSTEM BY COUNTRIES

Transfers abroad
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In January-March 2023 the volume of transfers abroad increased by about 659 min USD

or 178% compared to the same time-period of 2022.
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TRANSFERS OF PHYSISCAL PERSONS THROUGH
THE ARMENIAN BANKING SYSTEM BY COUNTRIES

Net Inflow
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In January-March 2023 the volume of transfers (net inflow) of physical persons

increased by about 363 mlIn USD or 191% compared to the same time-period of 2022.
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TAXES

TOTAL AND DIRECT TAXES PAID BY
RA COMMERCIAL BANKS

*In 2022, 17 banks out of 18 commercial banks were included

in the list of top 1000 large taxpayers AMD min
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In January-March 2023, the total taxes paid by 17 RA commercial banks increased by about
7 743 min AMD or 60.7%, compared to the same time-period of the previous year, and direct

taxes-by about 6 930 min AMD or 65%.

AVERAGE OF TAXES PAID BY COMMERCIAL
BANKS OF RA AND OTHER ORGANIZATIONS
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The average of total taxes paid by RA commercial banks in January-March 2023 comprised
1206 mIn AMD, exceeds more than thrice the average of other organizations that comprised

367 min AMD,; as for the average for profit tax and income tax, it comprised 1 034 min AMD
that exceeds for 12 times the average of other organizations-which was of 84 min AMD.
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