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In the first quarter of 2023, the total capital increased by about 55 bn AMD or by 4.2%; 
it increased by about 249 bn AMD or 22.2% compared to 31.03.2022.

In the first quarter of 2023, the regulatory capital increased by about 1 bn AMD or by 0.14%; 
it increased by about 41 bn AMD or 5.9 % compared to 31.03.2022.
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In the first quarter of 2023, the total assets increased by about 63 bn AMD or 0.8%; 
they increased by 1222 bn AMD or 16.9% compared to 31.03.2022.
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In the first quarter of 2023, the loan investments increased by about 180 bn AMD 
or 4.3%; they increased by about 266 bn AMD or 6.5% compared to 31.03.2022. 
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INTEREST RATES OF LOANS
 PROVIDED BY BANKS

In March 2023, the interest rates of loans provided by banks in AMD increased by 0.2 %, 
comprising 8.8%, compared to December 2022. 
The interest rates of loans in USD increased by 0.4%, comprising 14.9%, compared to 
December 2022. In 13.12.2022, the refinancing interest rate increased by 3% comprising 
10.75%, compared to 14.12.2021.
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In the first quarter of 2023, the investments in securities decreased by about 
659 bn AMD or 53.6%; they increased by 560 bn AMD or 43.7% compared to 31.03.2022. 
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In the first quarter of 2023, the total deposits increased by about 31 bn AMD or 0.6%; 
they increased by 1109 bn AMD or 27.8% compared to 31.03.2022.

In the first quarter of 2023, the total liabilities increased by about 7 bn AMD or 0.1%; 
they increased by 972.6 bn AMD or 15.9% compared to 31.03.2022
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USD

AMD

The interest rates of deposits attracted by banks in AMD increased by 0.1% in 
March 2023, comprising 9.9%, compared to December 2022.
The interest rates of deposits in USD decreased by 0.3%, comprising 3.8% 
compared to December 2022.
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In the first quarter of 2023, the deposits of non-residents increased by about 548 bn 
AMD or 62.3%, and compared to 30.09.2022 - by 306 bn AMD or 27.3%.

In the first quarter of 2023, the deposits of residents increased by about 121 bn AMD or 
3.3%, and compared to 31.03.2022 - by 657 bn AMD or 20.8%.
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In the first quarter of 2023, the interest income comprised 168 408 mln AMD; 
it increased by 31 336 mln AMD or 22.9% compared to the same time-period of 2022.  
In the first quarter of 2023, the non-interest income comprised 64 503 mln AMD; 
it increased by 6 446 mln AMD or 11.1% compared to the same time-period of 2022.  

In the first quarter of 2023, the banking system provided profit of 70 bn AMD, it increased 
by 37.5 bn AMD or 115.4% compared to the same time-period of 2022. 
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During 3 months of 2023, the ROE decreased by 0.76%, and ROA decreased by 0.13%.
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* Increase in number of bank branches and the average number of employees during 3 months of 2023
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In February 2023, the number of banks customers increased by 127 201 or 3.2% 
compared to December 2022.
-Physical persons increased by 120 726 or 3.2%
-Legal entities increased by 6 475 or 4%.

In November 2022 the customers’ accounts increased by 964 455 or 14.4% compared to 
December 2021.
-Accounts of physical persons increased by 881 991 or 13.7%;
-Accounts of legal entities increased by 82 464 or 31.9%.

ACCOUNTS

BANKS CUSTOMERS

* NOTE: If a customer has accounts in more than one bank, the same customer is 
included in the number of customers as many times (more than once)

Physical persons Legal entities Total

BANKS CUSTOMERS ACCOUNTS

Physical persons Legal entities Total



18

O
TH

ER
CA

RD
S

CARDS

16 banks* 15 banks

1 bank1 bank

1 b
an

k
1 b

an
k

13 banks
2 banks

RA BANKS PARTICIPATION
 IN PAYMENT SYSTEMS

* Number of banks participating in certain payment system

COMMERCIAL
BANKS



19

In the first quarter of 2023, the number of payment cards comprised 3 364 910; it increased 
by 181 421 or 5.7% compared to 2022. 

In the first quarter of 2023, the number of payment cards increased by 2 387 162 or 244.1% 
compared to 2011. 

22.7% 24.3%
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In the first quarter of 2023, the number of card transactions comprised 80 137 081; it increased 
by 40 373 779 or 101.5% compared to the same time-period of 2022.

In the first quarter of 2023, the volume of card transactions comprised 1 423 046 mln AMD; 
it increased by 517 955 mln AMD or 57.2% compared to the same time-period of 2022. 

CARD TRANSACTIONS
UnitQuantity

AMD mlnVolume 
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In the first quarter of 2023, the average volume of 1 cash transaction decreased by 2 807 
or 5.3%, and the average volume of 1 non-cash transaction decreased by 137 or 1.2%.
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In the first quarter of 2023, the transactions in RA with cards issued by RA banks 
increased by 32 055 336 or 95.8% compared, to the same time-period of 2022.

In the first quarter of 2023, the transactions in abroad with cards issued by RA banks 
increased by 2 141 493 or 65%, compared to the same time-period of 2022.

In the first quarter of 2023, the transactions in RA with cards issued by foreign banks 
increased by 3 176 950 or 105.2% compared to the same time-period of 2022.

NUMBER OF CARD TRANSACTIONS

TRANSACTIONS IN RA WITH CARDS ISSUED BY RA BANKS

TRANSACTIONS IN ABROAD WITH CARDS ISSUED BY RA BANKS

TRANSACTIONS IN RA WITH CARDS ISSUED BY FOREIGN BANKS
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In the first quarter of 2023, the volume of transactions in RA with cards issued by RA 
banks increased by 391 579 mln AMD or 50.4% compared to the same time-period of 
2022.

In the first quarter of 2023, the volume of transactions in abroad with cards issued by 
RA banks increased by 106 114 mln AMD or 159.2% compared to the same time-period
of 2022.

In the first quarter of 2023, the volume of transactions in RA with cards issued by 
foreign banks increased by 20 262 mln AMD or 32.4% compared to the same 
time-period of 2022.

AMD mln.

AMD mln.

AMD mln.

TRANSACTIONS IN RA WITH CARDS ISSUED BY RA BANKS

TRANSACTIONS IN ABROAD WITH CARDS ISSUED BY RA BANKS

TRANSACTIONS IN RA WITH CARDS ISSUED BY FOREIGN BANKS

VOLUME OF CARD TRANSACTIONS



 (Number and volume of card transactions by means of service in January-March 2023, 
compared to the same time-period of 2022).  
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NUMBER

41.5%
   112.4%

15.5%
   20.4%

43%
   165.9%

25.2%
   93.8%

52.1%
   1.1%

22.7%
   94.7%

VOLUME

* The increase and decrease in number of ATMs and POS-terminals in the first quarter of 2023

NUMBER OF ATMs NUMBER OF POS-TERMINALs

73 819 (   275.3%)*

2010 2023

819 ATMs 1620 ATMs

97.8%

2010 2023

3 730 terminals 73 819 terminals

1879%

1 620 (   1%)*

CARD TRANSACTION BY MEANS OF SERVICE

via ATMs via POS terminals in Internet environment

ATMs and POS-TERMINALs
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In January-March 2023 the volume of receipts from abroad increased by about 1 021 mln 
USD or 182% compared to the same time-period of 2022.
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In January-March 2023 the volume of transfers abroad increased by about 659 mln USD
or 178% compared to the same time-period of 2022. 
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In January-March 2023 the volume of transfers (net inflow) of physical persons 
increased by about 363 mln USD or 191% compared to the same time-period of 2022. 
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In January-March 2023, the total taxes paid by 17 RA commercial banks increased by about 
7 743 mln AMD or 60.7%, compared to the same time-period of the previous year, and direct 
taxes-by about 6 930 mln AMD or 65%. 

The average of total taxes paid by RA commercial banks in January-March 2023 comprised
1 206 mln AMD, exceeds more than thrice the average of other organizations that comprised 
367 mln AMD; as for the average for profit tax and income tax, it comprised 1 034 mln AMD 
that exceeds for 12 times the average of other organizations-which was of 84 mln AMD.  

31.03.2023

Average of direct taxes Average of total taxes

Total taxes Direct taxes

AMD mln

TOTAL AND DIRECT TAXES PAID BY
 RA COMMERCIAL BANKS

*In 2022, 17 banks out of 18 commercial banks were included
 in the list of top 1000 large taxpayers

AVERAGE OF TAXES PAID BY COMMERCIAL
 BANKS OF RA AND OTHER ORGANIZATIONS

AMD mln

RA commercial banks

Other organizations

TAXES
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