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During 9 months of 2022, the total capital increased by about 279 bn AMD or by 30%; it 
increased by about 66 bn AMD or 5.8 % compared to 30.06.2022.

During 9 months of 2022, the regulatory capital increased by about 136 bn AMD or by 24.2%; 
it increased by about 5 bn AMD or 0.7 % compared to 30.06.2022.
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During 9 months of 2022, the total assets increased by about 660 bn AMD or 9.4%; 
they increased by about 467 bn AMD or 6.5% compared to 30.06.2022. 
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During 9 months of 2022, the loan investments increased by about 97 bn AMD or 2.4%; 
they increased by about 69 bn AMD or 1.7% compared to 30.06.2022.
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LOAN STRUCTURE
30.09.2022

AMD bn

CONSUMER LOANS

INDUSTRY

TRADE

CONSTRUCTION

FINANCIAL SECTOR

CUSTOMER SERVICE

AGRICULTURE

OTHER

MORTGAGE

23%
22%

14%
13%

9%8.6%

7%
6%

 4
%

  2% **

837 566 (   1.5% )*

780 397 (   19.2% )

340 181 (   8% )

243 377 (   15% )

209 096 (   1.6% )

142 944 (   10.4% )

84 768 (   31.4% )

510 099 (   2.3%)

477 496 (   1%)

311 966 (   49.3% )

43%

LOANS TO ECONOMY

1 767 bn AMD

11%

495 bn AMD

46%

1 881 bn AMD

TRANSPORT AND
COMMUNICATION

* Increase and decrease of loans compared to 31.12.2021
** Specific gravity of loan portfolio of each sector in total loans portfolio 

LOANS TO 
PHYSICAL PERSONS

LOANS TO 
OTHER FINANCIAL

 ORGANIZATIONS AND
 DEPOSITS

FIELD



8

AMD

USD

In September 2022, the interest rates of loans provided by banks in 
AMD increased by 1.95 % compared to December 2021; they increased by 1.31% comprising 
14.13% compared to September of the previous year.
The interest rates of loans in USD decreased by 0.58% compared to December 2021; they 
decreased by 0.62% comprising 7.84% compared to September of the previous year.
In 13.09.2022, the refinancing interest rate increased by 2.25% comprising 10% compared to 
14.12.2021.
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During 9 months of 2022, the investments in securities increased by about 273 bn AMD 
or 22.2%; they increased by 191 bn AMD or 14.6% compared to 30.06.2022. 
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During 9 months of 2022, the total deposits increased by about 457 bn AMD or 11.4%; 
they increased by 410 bn AMD or 10.1% compared to 30.06.2022.  

During 9 months of 2022, the total liabilities increased by about 382 bn AMD or 6.2%; 
they increased by 401 bn AMD or 6.6% compared to 30.06.2022.
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USD

AMD

The interest rates of deposits attracted by banks in AMD decreased by 0.1 % in September 
2022, compared to December 2021; they decreased by 0.38% comprising 9.33% compared 
to September of the previous year. 
The interest rates of deposits in USD decreased by 0.01% compared to December 2021, and 
compared to September of the previous year-by 0.28% comprising 3.84%.
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During 9 months of 2022, the deposits of non-residents increased by about 242 bn AMD 
or 27.5%, and compared to 30.06.2022 - by 177 bn AMD or 18.7%.
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During 9 months of 2022, the deposits of residents increased by about 215 bn AMD or 
6.8%, and compared to 30.06.2022 - by 232 bn AMD or 7.4%.
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During 9 months of 2022, the interest income comprised 430 223 mln AMD; it increased 
by 37 445 mln AMD or 9.5% compared to the same time-period of 2021.  

During 9 months of 2022, the non-interest income comprised 311 947 mln AMD; it 
increased by 226 868 mln AMD or 267% compared to the same time-period of 2021.  

During 9 months of 2022, the banking system provided profit of 187.8 bn AMD (in the 
3rd quarter the profit comprised at about 76.6 bn AMD), it increased by 121.5 bn AMD 
or 183.3% compared to the same time-period of 2021.  
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BASIC NORMS
30.09.2022
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During 9 months of 2022, the ROE increased by 13.01%, and ROA increased by 2.2%.
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ROA, ROE

30.09.2022
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LOANS/GDP AND DEPOSITS/GDP
2011 - 2021

TOTAL
 ASSETS/GDP

2011 2021
54.9% 101.3%

TOTAL
LOANS/GDP

2011 2021
35.4% 56.8%

TOTAL
DEPOSITS/GDP

2011 2021
25.7% 57.6%
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* Increase and decrease in the number of bank branches and the average number of employees during 9 months of 2022

30.09.2022

530 (   2.8%)* 13 078 (   3.3%)*

2010 2022

430 branches 530 branches

23.2%

2010 2022

9 147 employees 13 078 employees

42.9%

PLACE OF RESIDENCE
NUMBER OF BRANCHES

 BY RESIDENCES
NUMBER OF BRANCHES PER 
100 THOUSAND POPULATION

SPECIFIC WEIGHT OF THE
 NUMBER OF BRANCHES IN

 EACH RESIDENCE IN TOTAL 
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NUMBER OF BANK BRANCHES AVERAGE NUMBER OF EMPLOYEES
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In August 2022, the number of banks customers increased by 267 232 or 7.9% 
compared to December 2021.
-Physical persons increased by 243 209 or 7.4%
-Legal entities increased by 24 023 or 20.9%.

In August 2022 the customers’ accounts increased by 572 362 or 8.6% compared
to December 2021.
-Accounts of physical persons increased by 519 110 or 8.1%;
-Accounts of legal entities increased by 53 252 or 20.6%.

ACCOUNTS

Physical persons Legal entities Total

BANKS CUSTOMERS

BANKS CUSTOMERS ACCOUNTS

* NOTE: If a customer has accounts in more than one bank, the same customer is 
included in the number of customers as many times (more than once)

Physical persons Legal entities Total
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RA BANKS PARTICIPATION
 IN PAYMENT SYSTEMS

* Number of banks participating certain payment system

COMMERCIAL
BANKS
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During 9 months of 2022, the number of payment cards comprised 3 047 922; it increased 
by 343 265 or 12.8% compared to 2021. 

In the first semester of 2022, the number of payment cards increased by 2 070 174 or 211.7% 
compared to 2011. 

5.7%

24.1% 23.8%

46.3%

977 748
1 318 010

1 562 735 1 624 057 1 729 357 1 570 758 1 714 679
2 024 070

2 390 376 2 496 595
2 702 657

3 047 922
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NUMBER OF PAYMENT CARDS

The number of payment cards as for 30.09.2022

ARCA VISA Master Card Other cards
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During 9 months of 2022, the number of card transactions comprised 134 814 036; it increased 
by 39 355 047 or 41.2% compared to the same time-period of 2021.

During 9 months of 2022, the volume of card transactions comprised 3 251 667 mln AMD; it 
increased by 463 222 mln AMD or 30.7% compared to the same time-period of 2021. 
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AVERAGE VOLUME OF CARD TRANSACTION

During 9 months of 2022, the average volume of 1 cash transaction increased by 3 541 or 
7.3%, and the average volume of 1 non-cash transaction decreased by 1 718 or 13.5%.

AMD

VOLUME OF CARD TRANSACTIONS

AMD bln.Cash Non-cash
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TRANSACTIONS IN RA WITH CARDS ISSUED BY RA BANKS

During 9 months of 2022, the transactions in RA with cards issued by RA banks 
increased by 31 804 551 or 38.9% compared to the same time-period of 2021.

During 9 months of 2022, the transactions in abroad with cards issued by RA banks 
increased by 4 067 072 or 69.8%.

TRANSACTIONS IN RA WITH CARDS ISSUED BY FOREIGN BANKS

During 9 months of 2022, the transactions in RA with cards issued by foreign banks 
increased by 3 483 424 or 43.2% compared to the same time-period of 2021.

TRANSACTIONS IN ABROAD WITH CARDS ISSUED BY RA BANKS
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TRANSACTIONS IN RA WITH CARDS ISSUED BY RA BANKS

TRANSACTIONS IN RA WITH CARDS ISSUED BY FOREIGN BANKS

TRANSACTIONS IN ABROAD WITH CARDS ISSUED BY RA BANKS

During 9 months of 2022, the volume of transactions in RA with cards issued by RA 
banks increased by 567 743 mln AMD or 26.4% compared to the same time-period of 
2021.

During 9 months of 2022, the volume of transactions in abroad with cards issued by RA 
banks increased by 150 367 mln AMD or 106.7% compared to the same time-period of 
2021.

During 9 months of 2022, the volume of transactions in RA with cards issued by 
foreign banks increased by 45 112 mln AMD or 23.3% compared to the same 
time-period of 2021.
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 (Number and volume of card transactions by means of service in January-September 2022, 
compared to the same time-period of 2021).  
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NUMBER OF ATMs NUMBER OF POS-TERMINALs

32 538 (   77.3%)*

2010 2022

819 ATMs 1627 ATMs

98.6%

2010 2022

3 730 terminals 32 538 terminals

772.3%

1 627 (   3.4%)*

NUMBER
36.8%
   41.2%

26.5%
   11.6%

36.7%
   68.7%

- POS 

18.6%
   33.4%

63%
   18.4%

18.4%
   44.3%

VOLUME

CARD TRANSACTION BY MEANS OF SERVICE

via ATMs via POS terminals in Internet environment

ATMs and POS-TERMINALs

* The increase in number of ATMs and POS-terminals compared to 2021
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TRANSFERS

In January-September 2022 the volume of receipts from abroad increased by about 1 925 
mln USD or 125% compared to the same time-period of 2021. 

RUSSIAN FEDERATION

$ 2 318 mln.

$ 54 mln.

$ 38 mln.

$ 12 mln.

$ 3 mln. $ 472 mln.

$ 4 mln.

$ 493 mln.

$ 43 mln.

$ 25 mln.

USA

GERMANY

KAZAKHSTAN

SPAIN

FRANCE

UAE

UKRAINE

OTHERCHINA

ԱՅԼ
TOTAL

$ 3 462 mln.

Receipts from abroad

USD mln.
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 THE ARMENIAN BANKING SYSTEM BY COUNTRIES

Receipts from abroad by months
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In January-September 2022 the volume of transfers abroad increased by about 880 mln 
USD or 101.4% compared to the same time-period of 2021. 

RUSSIAN FEDERATION

$ 310 mln.

$ 157 mln.

$ 62 mln.

$ 34 mln.

$ 6 mln. $ 837 mln.

$ 18 mln.

$ 210 mln.

$ 77 mln.

$ 37 mln.

USA

UAE

CHINA

FRANCE

GERMANY

SPAIN

UKRAINE

KAZAKHSTAN OTHER

ԱՅԼ
TOTAL

$ 1 747 mln.

USD mln.
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In January-September 2022 the volume of transfers (net inflow) of physical persons 
increased by about 1 045 mln USD or 156% compared to the same time-period of 2021. 

USD mln.

RUSSIAN FEDERATION

$ 2 008 mln.

$ 32 mln.

( $ 25 ) mln.

( $ 14 ) mln. ( $ 23 ) mln.

( $ 131 ) mln. ( $ 365 ) mln.

( $ 59 ) mln.

$ 282 mln.

$ 9 mln.

USA

KAZAKHSTAN

UKRAINE

SPAIN

UAE

FRANCE

GERMANY

CHINA

OTHER

TOTAL

$ 1 715 mln.

Net Inflow
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TRANSFERS OF PHYSISCAL PERSONS THROUGH
 THE ARMENIAN BANKING SYSTEM BY COUNTRIES

Net inflow by months



0

500

1 000

1 500

2 000

2 500

3 000
2 343

2 904

342

1 100

Average of direct taxes Average of direct taxes

40 922

46 475

35 010

39 830

0

5 000

10 000

15 000

20 000

25 000

30 000

35 000

40 000

45 000

50 000

30.09.2021 30.09.2022

Total taxes Direct taxes

30

TAXES

AMD mln.

In January-September 2022, the total taxes paid by 16 RA commercial banks increased by 
about 5 553 mln AMD or 13.6%, compared to the same time-period of the previous year (17 
commercial banks), and direct taxes-by about 4 820 mln AMD or 13.8%. 

The average of total taxes paid by RA commercial banks in in January-September 2022 
comprised 2 904 mln AMD, exceeds more than twice the average of other organizations that 
comprised 1 100 mln AMD; as for the average for profit tax and income tax, it comprised 2 343 
mln AMD that exceeds for 6 times the average of other organizations-which was of 342 mln 
AMD.  

30.09.2022

TOTAL AND DIRECT TAXES PAID BY
 RA COMMERCIAL BANKS

*In 2022, 16 banks out of 17 commercial banks were included
 in the list of top 1000 large taxpayersv

AVERAGE OF TAXES PAID BY COMMERCIAL
 BANKS OF RA AND OTHER ORGANIZATIONS

AMD mln.

RA commercial banks

Other organizations
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